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Making the switch
I joined the reception team at Dental Inspirations in 2011
when the decision had just been made to switch plan
provider in order to cut administration fees and make
operational cost savings. As such, one of my first tasks was
to handle this transition. Whilst I had some knowledge of
our dental plan, I had no experience of carrying out a
move from one provider to another, but I have to say that
Patient Plan Direct made the process very simple indeed.

Handling the move

We were given clear, concise and to the point training
on what to say to patients and how to explain the move,
which made us all feel confident in what we were doing
and made the switch seamless. This left us with no
uncertainty or any windows of mystery, meaning that the
task was pretty simple really.
Of course, switching plan providers involved some
effort from our side, but we have a good team in our
practice so it was more than manageable. If you are
concerned that there will be a lot of work involved in
switching plan provider, my advice is not to worry. We
simply sent out letters to patients explaining the move
and the long-term benefit to them as well as the practice
and they signed new direct debit mandates under our
new practice-branded plan at their next appointments.

no problems at all getting them up to speed with our
dental plans and the Patient Plan Direct system because
it’s so simple, but if they have any questions it’s just a case
of phoning Patient Plan Direct, which takes the time to
explain everything or come in practice to deliver training.
Whilst any issues or queries are few and far between,
as soon as anything is flagged, Patient Plan Direct resolves
things very quickly. In fact, in my role I have to deal with
a lot of different companies and suppliers and I have to
say that Patient Plan Direct cause me the least stress out of
all of them – they are a pleasure to work with.

Benefits for everyone

For us, alongside huge cost savings versus the
administration fees we were charged by our previous
plan provider, another big benefit of the move is the
fact that we now handle patient enquiries in our own
practice, rather than them having to contact a third
party. This means we can offer a much more personal
service that our patients really appreciate, while we also
have more control over the way things are handled and
subsequently monitored.

Leianna Minty from Dental
Inspirations discusses her experience
of changing plan provider
Leianna’s advice
If you’re unhappy with your existing plan provider, or you’re
looking for ways to save money for the practice and your
patients, I would 100% recommend Patient Plan Direct due
to the high level of support they provide and the tailored
plans they create to suit your practice. Switching over
really isn’t as scary as it might initially seem; my advice is
to overcome that fear! At Dental Inspirations, we have no
regrets. Patient retention during the transition from our
previous plan provider was very high and we are constantly
adding new patients to our plans all the time.

Plus, Patient Plan Direct’s service seems to continually
improve. For example, it has enhanced its supplementary
worldwide dental A&E cover for patients twice in the past
couple of years, benefitting our existing plan patients and
making our plans even more attractive for any patients
not already on plan.
As a practice, the benefits of switching plan provider
were very clear; in the long-term we would be able to
offer our patients a lower cost, more affordable, practice-

There are a range of options of how
Patient Plan Direct can manage the
transition to best suit your practice
and patient relationships
This is a process Patient Plan Direct now fully manages
on behalf of practices, making the process even easier
than when we made the move six years ago. There are a
range of options of how Patient Plan Direct can manage
the transition to best suit your practice and patient
relationships.
The team at Patient Plan Direct offers so much support
and it really helps that I deal with the same people
every time I have an enquiry. The client support team
explains things very well and as a practice we’ve built
up a relationship with them, as well as our dedicated
business development manager, Carole. The Patient Plan
Direct team feels like an extended part of the Dental
Inspirations team.
When new team members join our practice, there are
branded plan without running at a loss ourselves, thanks
to a lower admin fee that we incur as a practice. We’re
simply offering an almost identical product without
having to pay for the big-name brand.
What we’ve found six years on since the move is that the
plans we now offer for any new patients sell themselves
because the price point is so good; patients ask us about
our plans and all we need to do is sign them up. I didn’t
want my reception team to feel like they were in a sales
role, that’s not what we’re about at Dental Inspirations, and
I really like that our staff don’t feel pressurised to sell.
Leianna Minty is the practice manager at
Dental Inspirations in Aberdeen, providing
the highest quality dentistry in a caring,
relaxed and professional environment.

PATIENT PLAN DIRECT offers a low cost, simple, flexible
and practice-branded solution to running patient payment
plans, with a focus on delivering first-class support and
expert advice to ensure you reach your plan objectives. For
more information visit www.patientplandirect.com, email
info@patientplandirect.com, or call 0844 848 6888.

